
When completing appraisal reports under the Fannie Mae and Freddie Mac COVID-19 
temporary appraisal flexibilities, some appraisers are using the Map Reference field incorrectly. 

Instructions From Fannie Mae and Freddie Mac   

Map Reference field for COVID-19 temporary desktop and exterior-only appraisal flexibilities: 

The Map Reference field on the Appraisal Report may only contain the word “desktop” or 
“exterior”.  The Map Reference field should reflect the appraisal type agreed to with the 
acceptance of the assignment and the minimum scope of work required for the assignment. 

The appraiser is responsible for determining what is the adequate scope of work for any 
assignment and may choose to expand the scope of work beyond the minimum requirements. 
The appraiser must include either “desktop” or “exterior” in the Map Reference field any time a 
traditional appraisal form is used to complete a desktop or exterior appraisal using the COVID-
19 temporary flexibilities. No other words, characters, or phrases may be used or included. 

 The 2055, 1075/466, and 2095 forms can only contain the word “exterior” in the Map
Reference field.

 The 1004/70, 1073/465, and 2090 forms can only contain the word “desktop” in the Map
Reference field.

 The 1025/72 and 1004C/70B forms can contain either “exterior” or “desktop” depending
on the scope of work.

 Form 1004/70 with the indication “exterior” is NOT an acceptable option for an appraisal
report for a loan delivered to Fannie Mae or Freddie Mac.

FAQs Related to Map Reference Field: 

If a desktop appraisal is ordered and accepted by the appraiser, may the appraiser 
expand the scope of work to include an exterior inspection of the subject property or 
comparable sales? In this situation, what identifier would the appraisal include in the 
Map Reference field? 

Yes. The appraiser is responsible for determining what is an adequate scope of work for any 
assignment and may choose to expand the scope beyond the minimum requirements. In this 
instance, the appraiser would enter “desktop” as this reflects the appraisal type agreed to with 
the acceptance of the assignment and the minimum scope of work required for the assignment. 



Using the COVID-19 appraisal flexibilities for a desktop appraisal report, what 
information must the appraiser include in the Map Reference field? 

For a desktop appraisal report, the Map Reference field must ONLY contain “desktop”. No other 
entries may be included in this field. It is the Seller’s responsibility to ensure the appraisal is 
accurately reported. 

Using the COVID-19 appraisal flexibilities for an exterior-only appraisal report, what 
information must the appraiser include in the Map Reference field? 

For an exterior-only appraisal report, the Map Reference field must ONLY contain “exterior”. No 
other entries may be included in this field. It is the Seller’s responsibility to ensure the appraisal 
is accurately reported. 

Fannie Mae resources for Appraisers: 
 Fannie Mae Appraisers Page

 Fannie Mae COVID-19 Frequently Asked Questions - Appraisals

 Lender Letter LL-2020-04, Impact of COVID-19 on Appraisals

 Video Job Aid: Appraisal Report Instructions for COVID-19 Flexibilities

Freddie Mac resources for Appraisers: 

 Freddie Mac Bulletin 2020-5
 Freddie Mac Bulletin 2020-8
 Freddie Mac COVID-19 Frequently Asked Questions

https://singlefamily.fanniemae.com/originating-underwriting/appraisers
https://singlefamily.fanniemae.com/media/22326/display
https://singlefamily.fanniemae.com/media/document/pdf/lender-letter-ll-2020-04-impact-covid-19-appraisals
https://fanniemae.articulate-online.com/p/7778730059/story_html5.html?Cust=77787&DocumentID=df424331-6cbf-467c-82d0-3b9eeb43807d&Popped=True&v=13&InitialPage=story.html&content_token=d244b557-7de2-4938-98a4-19ff4928d9e2&content_endpoint=https%3a%2f%2ffanniemae.articulate-online.com%2fp%2f7778730059%2f&endpoint=https%3a%2f%2ffanniemae.articulate-online.com%2f7778730059%2ftincanapi%2f&auth=d244b557-7de2-4938-98a4-19ff4928d9e2&actor=%7b%22name%22:%5b%22%22%5d,%22mbox%22:%5b%22%22%5d,%22objectType%22:%22Person%22%7d&registration=4fb6bde6-d964-4f0d-b395-00e2ba247070&activity_id=articulate_course_id
https://guide.freddiemac.com/app/guide/content/a_id/1003723
https://guide.freddiemac.com/app/guide/bulletin/2020-8
https://sf.freddiemac.com/faqs/covid-19-selling-faqs

